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FAQ’s - Recruitment process

Arealljobs posted on your website or
should I check press publications and
other job sites as well?

You will find all current sales job
openings on our job search page

Icannotfind asuitable job in the job
search page. What shouldIdo?

Our Agency Sales Team regularly search
for suitable candidates. To be considered,

simply go to your web browser and type
joinus.prudential.ug (Sign Up first to get

auser account-then login with your new

user account details to send us your
application)

Canlapply for ajob in another
couniry?

You are welcome to apply in any country.

However, often candidates are only
considered if they offer unique skills
or experience not found in the hiring
country.
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What are your criteria for recruitment?

Decisions are based on the candidate’s
qualification, job skills, experience,
competencies and potential. In the case
of narrowing our selection of candidates,
our hiring team consider a number of
factors including numeracy-grit & virtual
interview sessions so to fit within the
business.

How do you make sure your
recruitment process is fair?

Being fair and operating to the highest
ethical standards is critical to the way we
dobusiness. We use valid technology,
reliable processes and tools, focusing
majorly on the candidate’s education,
job-r sKills, experience, competencies
and potential.

All other factors, including but not
limited to: gender, age, faith, political
beliefs, nationality, sexual orientation,
disabilities, race and cultural heritage,
areirrelevant.

What information is required fora
successful application, and what types
of questions willI be asked?

‘You Are Here

For a successful application, you may
need to provide the following:

An updated and signed CV/resume in
PDF format

Anupdated passport size photo in jpeg.
UCE passlip & UACE passlip

Degree or Diploma Transcript

A scanned copy of your National ID/

Valid Passport-Voters card or Drivers
License

A personal TIN (Tax identification
number)

A valid personal Bank Account number.

How long does it take to complete the
online application process?

Applications take 10 to 15 minutes,
though this may depend on Internet
speeds and the browser you use. The
registration process as a first-time job
applicant may take a bit longer. We
suggest creating a profile and saving
your details for faster applications in the
future, meaning that you would only
need to upload the required documents
in the required file formats, and answer
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any additional questions that may
berequired for the screening and
evaluation process.

What are the channels through which
an application can be submitted?

All of our sales career job opportunities
are published on the Careers section of
our website, social media and various
jobboards. However, the primary
channel for application is on the online
Recruitment Portal - joinus.prudential.ug
Alternatively, you may search and apply
through our website. You may also meet
us at various job fairs and professional
events, or find our ads in print media,
social media - where application
instructions will be provided.

What kind of questions do you askin
interviews?

Questions vary depending on a certain
type of skill set and experience the job
requires.

Do you ask candidates permission
before checking reference.?

Yes, we always obtain explicit permission
from the candidate before contacting
references. Refer to T&C's of the Agency
Agreement signed either electronically
orinink.

What is your policy on employing
members of the same family?

We welcome applications from
members of the same family. However,
to ensure fairness and avoid bias, we
make sure that all applicants follow the
agency recruitment standard operation
procedures in line with the Prudential
governance policies.

Do you use third-party recruitment
agencies?

We recruit the majority of our agents
directly; however, we may occasionally
userecruitment agencies depending on
the available need.

How longdoes it take to hear back from
Agency Recruitment after applying?

After submitting your application, you
will receive an immediate automated
response confirming receipt. We

strive to move candidates through the
recruitment process in a timely manner.
However, as wereceive a large number
of applications for each job, it may take
from 1-2 working days before you are
contacted with regard to next steps.

Whatis the timeframe of the overall
agency recruitment process?

It takes around two to three weeks to
complete the recruitment process.
However, the timing may be impacted by
various factors, including volatility of the
business and agency manpower needs.

IfIam not successful, will Ireceive
feedback?

Yes, we give direct and honest feedback
to candidates who have applied for a
sales career opportunity at Prudential. It
covers strengths, as well as reasons why
they were unsuccessful.

Has anyone ever sent out fraudulent
sales job offers in Prudential Agency
Recruitment name?

Some people have received what
appeared to be genuine offers of sales
job opportunity from Prudential Agency
Recruitment via e-mail, social media
which turned out to be fraudulent.

“Phishing”, as this type of fraud is known,
is an online/email scam targeting many
individuals worldwide. The senders are
generally trying to obtain personal and/
or bank information. They may also be
trying to extract money for processing
job applications or others but not limited
totheabove.

In other cases, candidates have been
asked for payment to secure interviews
or guarantee ajob.

These e-mails may look authentic, with
a company logo or convincing personal
details taken from social networking
pages. However, we request that you
contactusat:
recruitment@prudential.ugin case you
fill suspicious of the conduct of the user
of such information or call us on 0701-
044482 Or 0785-406804.

FAQ’s - Online Recruitment
Portal Technicalissues

Howdo Ireset my password?

Click on “Forgot your password?”

on thelogin page. Enter the e-mail
address used to register and click on
“Request Password”. You will be sent
an e-mail with your username and a
new password. We recommend that
you copy and paste the new password
to avoid making any mistakes. Please
wait five minutes for the email to arrive,
and check your junk mail folder before
resubmitting your request.

Whatdo Ido if my accountis locked?

You will need a new password to unlock

your profile. Click on “Forgot your
password?” on the Log in page. Enter the
e-mail address used to register and click
on “Request Password”. Your profile will
be unlocked and a new password will

be sent to the e-mail address provided.
We recommend that you copy and paste
the new password to avoid making any
mistakes.

Why canInot upload my CV or other
attachments when applying?

A maximum of 7 files can be uploaded
(including CV, education certificates,
references, etc.), and the size of each file
should not exceed 5 MB. If you have not
exceeded either of these limits, then try
to upload the documents again, using an
alternative browser.

If files exceed the limit, upload the most
important documents as requested in
theright format i.e, PDF for documents
or Jpeg for passport size photo.

Iamunable to login due to a technical
error.

First, delete cookies in your browser,
then restart your browser and try again.
Using an alternative browser such as
Chrome or Firefox may also resolve the
issue.

If the error message persists, please
contact technicalrecruitment@

prudentialug

Iamunable to access my profile due to
anincorrect login or too many failed
attempts.

Ensure that the correct password
hasbeen entered. Alternatively, if

the account is locked after several

failed attempts, it can be unlocked by
requesting a new password. Click on the
“Forgot your password?” link on the Log
in page, enter the e-mail address used to
register and click on “Request Password”.
The system will unlock your profile and
send a new password. We recommend
that you copy and paste the new
password to avoid making any mistakes.

WhenItry to login, it says these
credentials do not match our records

Your user account details have not
yet beenregistered in our system. Try
to Register first if you don't have an
account.

My application was not acknowledged.
Didyoureceiveit?

Once an application is submitted
successfully, you will receive a
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confirmation email, and the application
status will ask you to verify your email
address by checking your email. If you
did not receive the email then you can
click torequest another. Please check
your email first to verify email.

How canlIget anupdate on my
application?

Our recruitment team will contact you

in due course with further details about
the progress of your application. You can
also monitor changes to your application
status by clicking on the Home button in
your profile.

Iam trying to submit an application
butreceive a notification that the
“Publication is not released”

This may occur when a recruitment
cycleisnolonger active. Applicant will
have to wait for the next cycle to Open
starting on the 1% of every new month to
the 25™,

My application status reads
“Unsuccessful”. Was my application
received?

If the application status is marked
“Unsuccessful”, the application

was received. However you have
unfortunately not been selected for the
position on this occasion.

When I click “Submit”, nothing
happens or a blank page loads. What
canldo?

Please clear your internet browser cache
(cookies) or try using another browser.
You may also try switching from mobile
deviceto PC.

IfIcreate aprofile on mobile, will Ibe
able to access it via desktop as well?

Yes, you can switch between mobile and
desktop devices and see all the data you
have entered.

I have not found an answer to my
question above. What should 1do?

Please send us an email technical
recruitment@prudential.ug with a clear
description of the issue, and we will
respond ASAP.

What documents are required to
complete registration and contract

signing?

a) An updated Scanned Passport Photo
b) An Updated CV/Resume

¢) UCE passlip & UACE passlip

FAQs - Contract Signing.

e) Degree or Diploma Transcript

) A scanned copy of your National ID -
Passport - Voters Card or Driver’s License

g) A Personal TIN (Tax identification
Number)

h) A Valid Personal Bank Account
Number in your Names.

Howdo Iget/APPLY for a Valid Bank
Account?

A. You can either APPLY for it or choose
to Send a WhatsApp message to Moses
0701615424 or Hilda 0702673687
requesting for the same service

CanIsign my Contract without a Valid
Bank Account?

A.No! Your advised to have an Active
Bank Account Number to ease our
Commission/Incentive Payment
process. Without a valid personal
account number, you won't get paid.

CanIsign my Contract without a TIN?

A.No! Your advised to have a Personal
TIN (Tax Identification Number) to ease
our Commission/Incentive Payment
process. Without it you won'’t get paid.
Ensure to acquire a TIN within lweek.

HowdoIgetaTIN?

You can either personally APPLY for it
Free of charge at any URA office outlets
or Choose to contact your Recruiter

at Prudential for assistance with the
required list of items below:

List of requirements

1. Mother’s name (even though deceased)
2. Your personal phone number

3. Your active email address

IfIhave no ID, canIsign my Contract?

A. Youneed a Valid ID as arequirement
at entry point of our business. Without
an ID we cannot accept your Application.

CanlIsignifldo not have adegree/
diploma transcript?

A. You must ensure to upload your
final year testimonial results pending
submission of the transcript

CanIsubmit a microfinance bank
account?

A.Nol!Please go to any nearby
commercial bank and open a new
account.

Howdo Isign the contract?

A. Online - through our recruitment
portal joinus.prudential.ug
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